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1) After installing extension Go to -> admin -> System -> Configuration -> Evince Extension->
Review reminder

Here you can enable the extension and customize the reminder.

Review Reminder

Extension enabled | Yes = [STORE VIEW]

General Settings

Order Status AComplete v [STORE VIEW]
MNumber of days after order placed | j [STORE VIEW]
Email template | C“II of Stock Subscription Mail ¥  [STOREVIEW]
Email Sender | Customer Support | [STORE VIEW]

After successful installation, go to admin -> system -> Configuration -=
Evince Extension -> Evince Review Reminder
for enable the extension.

Here you have another option like Crder Status, Mumber of days after
order placed, email template, email sender.

By these options, you can customize the review reminder extension.



2) For manage the reminders, go to admin -> Catalog -> Review Reminder -> Manage Reminders

Manage Reminders Add Reminders Manually

Page |1 of 1 pages | View [20 =] perpage | Total 10 records found [ ResetFilter | search |
Select All | Unselect All | Select Visible | Unselect Visible | 0 - ml—jm

items selected
Reminderid | Order # Customer Name Product Name Order Status Order Date Reminde
| Any x| | | | x| From:[] | |
To: [
] a a7 Jack Fitz Hana Flat, Complete Apr3, 2013 Mo
Charcoal
[ 3 57 Jack Fitz Slim fit Dobby Complete Apr3, 2013 Mo
Owford Shirt
O =2 81 Robert Mgia Elizabeth Knit Complete Apr3,2013 Mo
Top
O 1 51 Robert Ngia Elizabeth Knit Complete Apr3, 2013 Mo
Top

For manage the reminders, go to admin -> Catalog ->
Review Reminder -> Manage Reminders



3) After sending the reminder to the customer, the added reminder will come in closed reminder
section.

Closed Reminders

Page 1 of 1 pages | View [20 | perpage | Total O records found wm

Select Al | Unselect Al | Select Visible | UnselectVisible | 0 . ns| j T
itemns selected
Reminderid | Order# Customer Name Product Name Reminder Sent Sent At Remin

[ Any ¥| | | | ~| From:| ] [
To: [

O |1 202 john Khaki Bowery Yes Aprl4, 2015 Close
Chino Pants

! ? J

After send the reminder to the customer, the reminder moves here, in closed
reminder list. To see closed reminder list, go to admin -> Catalog -> Review
Reminder -> Closed Reminder



