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Introduction: Advanced Rating Reviews is a great way to build trust in your store and 

automated follow-up emails will remind your customers to share their survey with others. When 

the order is received by the customer then admin can have sent the mail as a reminder. The mail 

includes the number of the products purchased by the customer along with the link. Customer 

will be redirected to that product detail page by clicking on that link and can submit their reviews.  

Advanced Rating Reviews for Magento 2 is the solution that brings store owners tools for making 

the submission process user-friendly and time-saving for both customers and admins. As a result, 

you can collect a larger amount of product reviews and display them to create a live and dynamic 

atmosphere on your e-commerce site. 

All Features List 

For admin: 
 

 Enable the fields like pros/cons, image upload, and report abuse. 

 Enable the recommend to a friend field and also can change the field options. 

 Adds new advanced reviews form on Magento product page and automatically sends 

review reminders by email. 

 Added ability to restrict customer groups who will not receive the reminder email. 

 Add custom star rating values. 

 Admin will receive the notification when any customer posts the product review. 

 Edit the review posted by the customer and give comment on that particular review. 

 Admin can change the review reminder status like pending and on hold. 

 Captcha feature to avoid spam. 
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For customer: 

 Pros and cons feature with options for buyers to add their pros/cons. 

 Rating Summary Graph to visualize the star rating results. 

 Helpful/Unhelpful vote for customers. 

 The customer can generate the abuse reports. 

 The customer can see the overall rating percentage and also there is an option for 

recommending to a friend. 

 

 

Benefits 

 Increase trust - Improve conversion rate: Magento 2 product reviews have a tremendous 

effect when customer’s trust. Just by observing the feedback of others on the product, 

the new customer can decide whether to buy the item or not. The good and detailed 

review provides a great reliability for customers to make the purchasing decision. 

 

 Improve user engagement: By making the review and star rating function more advanced 

and interactive, customers are encouraged to give informative feedbacks. Besides reading 

reviews from other buyers, they can interact with the review: vote helpful – unhelpful, 

generate abuse report or recommend to a friend.                                                                                             
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 Backend Functionality 

1. Configuration (Display Settings) 

 
Figure 1 – Configuration 

 To enable the settings please go to Store >> Configuration >> Evincemage >> Advanced 

Rating Review. 

 Select ‘yes’ to display fields like Report, Pros/Cons and image upload on the frontend. 
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1.1 Configuration (Recommend to a friend Setting) 

 

Figure 1.1 – Recommend to a Friend Setting 

 Here admin can enable the recommend to friend field. 

 Admin can also change the recommendation to a friend field option. 
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1.2 Configuration (Review Reminder Settings) 

 

Figure 1.2 – Review Reminder Settings 

 Send reminder automatically: Select ‘yes’ for automatically send the reminder to the 

customer and Select ‘No’ if you want to send the reminder manually. 

 Email template: Admin can change the email template settings from here. 

 Ignore customer groups: Ability to restrict the customer group who will not receive the 

reminder email. 

 Set reminder after days: Enter number of days after review reminder will be sent if an 

order is complete. 
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1.3 Configuration (Admin Notification Settings) 

 

Figure 1.3 – Admin notification settings 

 Admin will receive notification when any customer post product review. 

 Admin can change the e-mail template settings from here. 
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            1.4 Google Captcha Settings 

 

Figure 1.4 – Google captcha Settings 

 Select ‘yes’ to enable the reCptcha on the frontend. 

 Save the configuration. 
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2. Edit Review 

 
Figure 2 – Edit review 

 This review is posted by Verified Customer. 

 Here admin can edit the review posted by the customer and can give comment on that 

particular review. 
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    2.1 Edit Review

     
                                                  Figure 2.1 – Edit Review 

 Admin can see the pros and cons here added by the customer. 
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2.2 Edit Review 

 

Figure 2.2 – Edit Review 

 Here are the number of customers found this helpful and reports abused by the 

customer. 
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2.3 Edit Review 

 
Figure 2.3 – Edit Review 

 Here admin can give comment on review post by the customer. 

 Click on the checkbox to send review comment notification to the customer. 
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3. Review Reminder List 

 
Figure 3 – Review reminder list 

 Click on change status, you can change the review reminder status like pending, on 

hold. 

 Click on ‘send’ to send the reminder manually. 
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 Frontend Functionality 

4. Product Detail Page 

 

Figure 4 – Product detail page 

 In this page, the customer can see the overall rating percentages. 

 The customer can see the comment given by the admin. 

 The customer can give the review for helpful/unhelpful and also abuse the report. 
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4.1 Product Detail Page 

 
Figure 4.1 – Product Detail Page 

 This is the review form where the customer can add the pros and cons and select the 

option to recommend the product to a friend. 
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Evince + Magento = Evince Mage 

 

 

Our passion is to build strong Magento extension for mobile based and desktop web themes. 

 100+ Magento projects completed 

 100+ Magento extension developed 

 14+ Magento developer 

 99% repeat and referral client ratio 
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Go to our website to know more about our work; 

 Our corporate website https://evincedev.com/ 

 Our Magento 2.x extension https://evincemage.com/magento-2-extensions.html 

 Our Magento 1.x extension https://evincemage.com/magento-extension.html 

 Our extension support https://evincemage.com/contact-us/ 

We at evince like to keep our customers ahead of the curve by providing the best solution with 

latest technologies. 

 

 

 

Thank You 

https://evincedev.com/
https://evincemage.com/magento-2-extensions.html
https://evincemage.com/magento-extension.html
https://evincemage.com/contact-us/

